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Registered dietitians are the only nutrition professionals to be regulated by law. 
They are governed by an ethical code to ensure that they always work to the 
highest standard.

Our Dietetic Service provides a clinically evidence based, high quality specialist 
service in nutrition support.

Nutrition support refers to methods to improve or maintain a healthy weight. 
We can provide tailored support to patients who are experiencing nutritional 
issues resulting from weight loss, low appetite, reduced or poor dietary intake, 
swallowing problems and/or treatment/medication side effects.

Assessment
We will provide you with:

• An initial comprehensive assessment of your nutritional needs with  1 – 2 
follow up appointments as required.

• Evidence based up to date and relevant advice.

• A patient centred and realistic care plan that meets your needs.

• Assistance and support to empower you to achieve and maintain your 
nutritional goals.

We expect you or your family/carer to :

• Be honest and open about what you eat/drink and the factors that are 
contributing to this.

• Take responsibility to carry out your agreed person centred care plan.

• Monitor your progress, including regular weight checks. This may require you 
to access your own set of weighing scales.

• Attend your appointments with the Dietetic Service.

• Contact your GP practice if further concerns arise after discharge.

Treatment
Your dietitian will offer advice on how you can increase your dietary intake and 
will discuss options such as: food fortification ideas, high calorie meals/snacks 
and homemade high calorie drinks. High calorie drinks can be made by yourself, 
a family member, or a carer, or bought ready made over the counter. You may 
have been provided with a leaflet on the homemade high calorie drinks with your 
appointment letter, or from another healthcare professional. Please purchase the 
ingredients for these drinks and try to have 2 per day prior to your appointment.
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Monitoring Progress
To help monitor your progress, your dietitian may request regular weight checks 
from you. This will mean that if it is safe for you to do so, you may be asked to 
weigh yourself prior to any appointment. Alternatively, if you are also under the 
care of other community services, such as district nursing, they may be able to 
assist you with this.

Oral Nutritional Supplements (ONS)
Prescribed Oral Nutritional Supplements (ONS) are energy dense products 
which are high in calories and protein. They are only available following dietetic 
assessment, and are only for patients that meet the local and nationally agreed 
prescribing criteria. They are short term interventions, for example, whilst 
undergoing chemotherapy or to support preparations for an operation. They are 
used in addition to the homemade high calorie drinks and snacks your dietitian 
will discuss with you. The calorie and protein content of prescribed ONS is 
comparable to the homemade high calorie drinks and snacks that your dietitian 
will advise. ONS is prescribed short term with the aim of transitioning onto 
homemade high calorie drinks in the long term and the dietitian will support you 
with this. ONS is not prescribed for social purposes/needs.

Any patient being prescribed ONS will need to be monitored regularly by the 
dietetic service as it is only a short term intervention. Your dietitian will discuss 
incorporating homemade high calorie drinks or other high calorie options in 
substitute of ONS and advise when it is appropriate to discontinue ONS. Please 
always contact your dietetic service if you cannot attend an appointment, as any 
patient who fails to attend will have their prescription ended in line with locally 
agreed guidelines. 

Contact Details
Rotherham Doncaster and South Humber NHS Foundation Trust 
Community Dietetic Service, Telephone: 01302 796410 
Email: rdash.dietetics@nhs.net 

Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust 
Nutrition and Dietetic Service - Telephone: Doncaster: 01302 642742  
Bassetlaw: 01909 572773 Email: dbh-tr.dietetics@nhs.net
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