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Who are we?
The Dietetic Service at Tickhill Road Hospital is run by a team of NHS 
staff, including:

• Dietitians
• Dietetic Assistants
• Dietetic Students

The aim of the service is to assess, diagnose and treat dietary and 
nutritional problems at an individual level for adult patients with a 
Doncaster GP. We use the most up-to-date guidance and translate this 
into practical information to enable people to make appropriate lifestyle 
and food choices.

How do you access the service / refer to us?
Community Patients
There is a criteria for referrals to our service. You can be referred by 
a healthcare professional, nurse or GP if they or you feel you require 
dietetic support. 

Inpatients
There is a criteria for referrals to our service. For those admitted to the 
Tickhill Road Site, referrals can be made by the ward staff if they or you 
feel you require dietetic support and meet this criteria.

Please note, all patients are seen on a priority basis, dependent on 
clinical need.

What do we offer?
Community Patients
After you have been referred, you will be invited to make contact with 
our service to arrange an appointment.

We provide:

• Clinic appointments
• Home visits
• Telephone appointments
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Patients eligible for a home visit by our service are those who are bed-
bound/nursed in bed at all times. 

Inpatients
After you have been referred, we will visit you on the ward.

What does our assessment involve? 

At your appointment, we will:

• Assess your dietary needs

• Develop specific, measurable, achievable, realistic and timely goals/
care plan to suit you

• Refer you to other professionals if needed

• Signpost you to other services if necessary.
Please see our ‘Managing Your Expectations’ leaflet for further 
information.
We will always provide you with personalised written, verbal or 
electronic information.

What those who have used the service say:
‘The service I received was excellent, first class’

‘Good communication, knowledgeable, friendly’

‘Amazing, consistent, caring’

‘Good understanding of my situation’

How to find us
Dietetic Service, Tickhill Road Hospital, Weston Road
Balby, Doncaster DN4 8QN

Tel: 01302 796410
Email: rdash.dietetics@nhs.net
Twitter: @rdash_dietetics
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We are a smokefree organisation.
Please provide a smoke free environment  
for your healthcare provider
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